
PRODUCT WARRANTIES

FABRICS

Standard Fabrics

HLF Fabrics

Canvex

Flags

Bunting

Inflatables

Windsocks

HARDWARE

Flying / Feather / Wing Banner Poles

Electrical Motors

Gazebo Frames

BackWall Frames

A-Frame Steel

Cylindrical Steel

Tower Steel

Price Board Steel

Ex-Roll Mechanism

Ex-T Base

WondaSigns

Acacia Umbrellas

Ex-Up

Ex-Star Poles

Ex-Dome Frames

Event Bins

Chairs

Cafe Barriers

Flexi-Discs

Boulevard Banners

Poster Boards

Lighting

Cement & Rubber Bases

Stackable Bases

Mounts

Stakes

0 Months 3-6 Months 6-9 Months 1 Year 2 Years Lifetime

Expand a Sign International offers the buyer a limited repair warranty and agrees that only the products identified by the category below, will be fit 

for their intended purpose and without defect in workmanship and materials for the period specified in the table below:

• Digital printing is dye sublimation and depending on usage, will determine the lasting of colour

• Wear and tear due to normal use or overuse, is not covered by this warranty. If it appears during the repair inspection that the product(s) is 

damaged due to misuse or improper handling, the affected components will not be covered under its’ resepective warranty.

• Ordinary wear and tear will not invalidate Expand a Sign International’s warranty but misuse, improper care, storage, improper repairs/main-

tenance, accidental damage or negligent treatment of the product(s) will invalidate Expand a Sign International’s warranty.

• This warranty is not a guarantee that the product will not through use handling or storage, develop tears or punctures from time to time. The 

repair of which, is the sole responsibility of the buyer.

• Expand a Sign International does not warrant any third party products or associated hardware or their performance or suitability for use and 

application. Such items are provided “as-is”.

• Please refer to our product care sheet for tips on how to properly care for your branding.



CARING FOR YOUR PRODUCTS

CARE INSTRUCTIONS

The longevity of your branding depends on the colour as well as environmental factors such as: traffic, pollution, sunshine, wind and rain.

• Always ensure products are setup with a 360˚all-round clearing, so that they do not rub against walls, plants, trees, street lights, fences, etc.

• Always remember to securely tie down products that need to be tethered.

• To increase the life-span of your branding, take it down at night and in windy conditions where the windspeed exceeds 45kh/h (25km/h for 

inflatables, gazebos and tents).

• Remember, colour lasts longer in the shade.

• If the branding is used on a daily basis, we recommend cleaning them once a month.

• In the case of rain and condensation, be sure to dry the branding before packing it away.

WASH INSTRUCTIONS

 Clean with warm, soapy water (30˚C/75˚F) or a cold, gentle machine wash

 Do not bleach

 Steam iron only

 Do not tumble dry

 Do not dry clean

 Dr thoroughly before packing away


